
Mr. Frank Parker 
Apartment 503 
800 Highway 377 North 
Whitesboro, Texas 7 6 2 7 3 
May 20, 2008 
Dear Jennifer J. Johnson 
Maybe: Representative Barney Frank 
I have a personal experience with the credit card people at "G E Money Bank". 
After noting a charge on my bill labeled "late" I called and asked to have the due date changed, after the phone 
button nightmare, this "human" said it was not an option. then I went on line to see what I could find and guess what, 
one of the first things I saw was "change due date". I tried to click on it, to no avail. I wrote a letter explaining 
that an undue hardship was being put on me by not changing the due date causing a late payment, being on 
social security a fixed income; only being deposited in our bank account on the third of the month I cannot 
make a payment on the 1st. I obtained the card from "midas" muffler for car repairs. I've pleaded every way for some 
recognition of our plight to no avail, hope and pray you are successful. 
Yours Truly 
Frank D. Parker 


